NABH Workshop - 2017

Day 1
National Accreditation Board for Hospital and Healthcare providers is a hospital accreditation
board under the Quality Control of India. A 3 day workshop was conducted by SIHS- MBA HHM
Pune with 28th November 2017 marking the first day of the workshop.
NABH aims to improve the quality of healthcare services in our country through various
methodologies and tools.
The workshop was conducted by eminent speakers Dr. Reena Kumar and Col. Sunil Rao. Dr.
Reena is the Principal Assessor at NABH. She is the HOD of Hospital Administration at IHMR
and Additional Medical Director at Gangaram Hospital, Delhi. Col. Sunil Rao is currently the CEO
at Jupiter Hospital Pune.
The day began with a warm welcome and introduction of the speakers by the 1st batch of 45 MBA
HHM 1st year students. A pre-workshop assessment was conducted which was followed by
lectures on implementation of NABH hospital standards.

The session was interactive with various group discussions and doubt solving sessions conducted
by the speakers. The session for the day 1 ended at 5.30 pm with students having gained important
knowledge regarding the hospital standards.

DAY 2

The day 2 of the NABH workshop started at 9.00 am and was conducted by Col. Sunil Rao and
Dr. Reena Kumar. The first half of the session was conducted by Dr. Reena Kumar where she gave

a brief recap of the topics covered on the previous day of the workshop and then went on to give
a gist of the day’s upcoming schedule.
The first topic of the day was the 4th chapter from the NABH notes followed by further chapters
and a tea break. The session was concluded with a question answer session and a group discussion.
The lectures in the second half of the day were conducted by Col. Sunil Rao. The session involved
various examples which made it easier for the students to understand the topics. His session ended
with various group activities and discussions.

DAY 3

The third day of the NABH workshop was held on 30 Nov 2017.The session was conducted by
Dr. Reena Kumar and Col. Sunil Rao.
The day started with Dr. Reena Kumar welcoming the students for the final day of the workshop
which was followed by a lecture on the NABH course and guidelines. Exercises revising the topics
covered were done in various groups which made students gain insightful knowledge regarding
the topics taught.
The objectives of the workshop were covered followed by a final lecture by Col Sunil Rao. The
session was very interactive session with doubts of the students being effectively answered by the
speakers. A post workshop assessment was conducted and the workshop ended at 3:30 pm.

